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Number of Complaints Number Percentage
Total No. of Complaints 1339 -
Total No. of Complaints Disposed Of 971 72.52%
Total No. of Open Complaints 368 27.48%

Gender Segregation of Complaints Number Percentage
Complaints by Males 1195 89.25%
Complaints by Females 144 10.75%
Complaints by Transgenders 0 0%

Disposed Of Complaints Number Percentage
Total Disposed Of 971 -

Disposed Of within 60 Days 369 27.56%
Disposed Of beyond 60 Days 602 44.96%
Statistics of Notices/ Current Status Number Percentage
Info Received 179 13.37%
Notice 185 13.82%
Reminder Issued 80 5.97%
Summon Issued 1 0.07%
Proceeding Letter Issued 29 2.17%

Info Letter To Complainent Issued 278 20.76%
Showcause Issued 0 0%

Penalty Fine 0 0%

Litigated 0 0%
Litigation Close 0 0%




