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Number of Complaints Number Percentage
Total No. of Complaints 959 -
Total No. of Complaints Disposed Of 464 48.38%
Total No. of Open Complaints 495 51.62%

Gender Segregation of Complaints Number Percentage
Complaints by Males 904 94.26%
Complaints by Females 53 5.53%
Complaints by Transgenders 2 0.21%

Disposed Of Complaints Number Percentage
Total Disposed Of 464 -

Disposed Of within 60 Days 156 16.27%
Disposed Of beyond 60 Days 308 32.12%
Statistics of Notices/ Current Status Number Percentage
Info Received 56 5.84%
Notice 79 8.24%
Reminder Issued 22 2.29%
Summon Issued 0 0%
Proceeding Letter Issued 23 2.4%

Info Letter To Complainent Issued 135 14.08%
Showcause Issued 0 0%

Penalty Fine 0 0%

Litigated 0 0%
Litigation Close 0 0%




